®  Defense Commissary Agency 4
Coupon Policy =

® Only manufacturer coupons are accepted; “military” and “commissary”
coupons are manufacturer coupons

® Only one coupon per purchase or purchase requirement will be accepted

® Coupon stacking is not permitted

® Additional coupons cannot be used in conjunction with “buy this, get
that free;” “buy item A and get $X off item B;” “military” or
“commissary” coupons; or items sold in a multi-pack, twin pack, club

pack, etc.

® Coupons will only be accepted as specified on the coupon, including
limits on “like” coupons

® Valid coupons will generally be entered at the value stated on the
coupon unless prohibited by the manufacturer’s terms and conditions
printed on the coupon

® Coupons must be written in English

® Photocopies of coupons are not accepted

® Counterfeit coupons are not accepted

® A Commissary Rewards Card digital coupon and a paper coupon cannot
be used on the same item

® Internet coupons must contain a barcode

® [nternet coupons must be an original, legible print

® Internet coupons with dot scan barcodes or pin numbers must have
unique numbers

® Internet coupons are not accepted for free items; “buy one, get one free”
coupons are accepted

DeCA’s complete coupon policy is in DeCA Directive 40-6, Customer Service, Chapter 7 at:
https://www.commissaries.com/inside_deca/publicatons/directives/DeCAD40-6.pdf




