Biography

DEFENSE COMMISSARY AGENCY
1300 E Avenue, Fort Lee, Virginia 23801-1800

Ronald R. McMasters
DeCA Central Area Director

Ronald R. McMasters is director of the Defense Commissary Agency Central
Area with oversight of 47 commissaries located in 14 states spanning from Wisconsin
and Michigan in the north to Florida and Louisiana in the south. The area’s annual
sales exceed $1.2 billion. He assumed this position in June 2013 after serving as the
agency’s chief of store operations at DeCA Headquarters, Fort Lee, VA.

Mr. McMasters’ extensive commissary experience spans to his service in the
U.S. Air Force and includes assignments in Japan, South Korea, Germany, California,
Oklahoma, Texas and Virginia.

Mr. McMasters served in the Air Force from 1973 to 1998 and retired as a
Chief Master Sergeant. Shortly after retirement, he entered civil service and held
several key positions at commissary store, region and zone levels.

EDUCATION

2003, Bachelor of Science degree with Honors, majors in Business
Management and Intelligence Operations, Wayland Baptist University, Wichita Falls, Texas

1988, Associate degrees in Logistics Management and Intelligence Operations, Community College of the
Air Force, Maxwell Air Force Base, Ala.

CAREER CHRONOLOGY

2013-Present, Central Area Director, Fort Lee, Va

2012-2013, Chief of Store Operations Group, Fort Lee, Va

2011-2012, Pacific Area Deputy Director, McClellan, Calif.

2010-2011, Director of Operations, McClellan, Calif.

2006-2010, Zone Manager, Zone 8, Tinker Air Force Base, Okla.

2004-2006, Store Director, Camp Foster, Japan

2003-2004, Chief, Performance Division, Executive Officer to the Director, DeCA Midwest Region, Texas
2002-2003, Commissary Management Specialist, DeCA European Region, Germany
2001-2002, Executive Officer to the Director, DeCA Midwest Region, Texas

2000-2001, Store Administrator, Fort Sam Houston, Texas

1999-2000, Store Manager, Kadena Air Base, Japan

1995-1998, Chief Enlisted Manager, Kadena Air Base, Japan, U.S. Air Force

1992-1995, Commissary Management Specialist, Far East District, Yongsan, South Korea,
1990-1992, Store Manager, Sheppard Air Force Base, Texas, U.S. Air Force

1989-1990, Deputy Chief, Central Distribution Center, Okinawa, Japan, U.S. Air Force
1973-1988, Various Air Force assignments

AWARDS AND HONORS

DeCA Meritorious Civilian Service Award (2)
DeCA Superior Civilian Service Award
Defense Meritorious Service Medal
Air Force Meritorious Service Medal
Air Medal (7)

Air Force Commendations Medal (3)
Air Force Achievement Medal (3)

Air Force Expeditionary Medal (3)
Combat Readiness Medal
Humanitarian Service Medal (5)
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